September 27, 2004

Kermeth N, Weinstein

Associate Administrator for Safety Assurance
Nationa! Highway Traffic Safety Administration
400 Seventh Stresi, S.W.

Washington, DC 20590

Re: Part 373 Defect Information Report
Dear Mr. Weinstem;

Parsusnt to the requrements of 42 C_F.R. Part 5723, we are submitting the following
report related to certain tires manufactured under Federal Motor Vehicle Safety Stundards
(FMVSS) No. 119 (New Pneumatic Tires for Vehicles ﬂlh::r'Ihaanengﬂ'Cm} and
FMVSS 109 (New Pneomatic Tires).

Purswant 1o 49 C.F.R § 573 MNA reports the following:

573 6{c¥1) Name of Magufacturer:
Michealin Worth Amecrica, Inc.

73 iii Potentiall

Approximately 3, 500 tires manufactured at the Waodburn (Fort Wayne) Indiang plamt
during DOT weeks 15 aud 16 in 2004 (the wecks boginning 11 and 18 April) are
concermed. As idertification of lives m the field s limited to the plant code and date
characters in the Tire Identification Number on the zidcwall, the “Subject Tires™ will
include approximenely 48,000 tires manufactured during the gbove two weeks in the
(ollowing brands and sizzs:

LT235/75R15 BFGoodrich All-Terrain Tm“ﬂ Load Renge C RWL 104/101
33X12.50R15 BFGoodrich Ali-Terrain T/AY® RWL Load Range C 108Q
P245/75R16 BFGoodrich Land Terrain

LT2345/70R16 BFGoodrich All-Terram T/A™ Load Range C RWL
LT235/75R15 BEGoodrich All-Terrain T/A? Load Range C RWL 104/101 8
P255/70K16 Liberator A/T

S
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8. P255/70R16 1098 Medalist Trail A/P ORWL
9. P255/70R16 Mcdalist Sport King A/T Steel Radial
10. F255/70R16 1095 Phantoms AP RWL
*11. P255/70R16 Amaricen Prospector AP RWL
12. P245/75R16 Uniroyal Laredo AWP
1. P265/75R16 1148 Urriroyul Larsdo AWF ORWL
14. P255/70R16 Uniroyal Laredo AWP
15. P265/75R15 SL1128 Uniroyal Laredo A/S AWP

Hick) Tota] N ' jall laining the Defeot:

We believe thal g maximum of 3,500 of the Subject Tives describad in 373.6(c K2 )iii}
above and manufactured in DOT weeks 15 and 16, 2004 are potentially affected

Parcentage of Tires Estims

We belicve that up to 100% of the appraximately 3,500 tires described above could
contsin the defect

573.6(c)(5) Description of the Defict

The tres will manilest a lack of adhesion betwean the steel belt cords and the
surrounding rubber matrix, which could lead to premature tite failure. This will indtially
cause a discernabic ride or vibration anomaly. There muy also be a visual indication, in
the fiorm of a bulging in the shouldes/trend edge area of the tire. We 21 presently
umaware of any tread/elt detachments asgociated with this isme.

573.6icH 6} Bagis For Detsnmination of Delect:

A quantity of 6 tires wene relurnad through our warranty system for ride or vibration
complaints. Examination of (hage returned tires aleried the Company to this issue.
Further investigation has shown (hai some steel belt material was procoased with an
ineorreet rubber, apd ultimately used in the manufacturing process of the affeeted tirce.

573.6(ciB :

MNA will initiste a voluntary safely Tecall for all Subject Tires. The U.S. consumcrs that
may have purchased fires contaimimg the condition described above will be contacted by
first class mail beginming the weak of October 4, 2004, This correspondence will explain
the issue and include speci fic instructions as to how to obtaln replacement tires withom



chizge, as well as procedures for collecting reimbursement for remedies made prior to the
recall, where appropridte.

Additional verification and comtrol steps have been implcmentad i our manufacturmy
mrocess, including mndifications in the frequency of physical testing az well a3 bolstered
vexification procedures.

S73.8(X10) O Notificati

A draft of MNA's owner notification Ictter is cnclosed, for which we ask the Agency's
prompt approval.

Sincerely,

wm‘éu?m\

Director, Industry Standands &
Govermnment Ragulations
~ Michelin North America, Ine



If you hava already paki to have your tras replacsd due 1o fikres related to thia spedfi;
racall, you may be eligibles to recaive mimbursement.

Raquasts for reimbursement may Include parts, labor, fees and taxes. Relmbursement
may be limited to the amaunt tha replacemant watdd hava cost if completad by an
authorized BFQoodrich Tires dealer. The following documentaion must be presentad to

your dealer for reimbursement.

Origihal or clear copy of all receipts, Invalces and/or repair crders that show:

¢+ The name and addmeas of the parson who paii for the replacement

The madel name and slze of the tine that was replaced
What problem occurmed, when the tire was raplaced and who replaced it
Tha total cest of the repair expenae that Is belng claimed.

Proof of payment of repalr (copy of front and back of cancelled chedk, or copy of
credit card recelpt).

Relmbursament wik ba made by check from the company. If your clalm is danied
you Will recalve a letter within 80 days of naceipt with the reason(s) for the denlal.

Plaass spsak with your dealer concarning this matier.

i you have any questions or concerns about this recall, plsass call BFGoodrich
Tiras at 1-877-7788-2808 or Uniroyal Tirs at 1-877-484-3878 betwean 5:30 a.m. and

§:00 p.m. axsbern standard time, Morciay through Friday.



BFGoodrich

FOR IMMEDIATE RELEASE

BFGOODRICH TIRES ANNOUNCES RECALL
Compuny's Ouality System Resulls in Early Acvion 1o Arsuve Perforsance

GREENVILLE, 8.C. {Sept. 29, 2003) — BFGoad'ich Tirea is recalling 45,000 passenger and light
truck tires after its quality system slerted the company 1o & comditon infteily affecting ride quality,
but which could posshily result in steel beit Separation If not addresasd,

To date, there have been no accidents of injurles reporiad and no propecdy damaps daims fed.
Howavar, tha company’s tharough Investigation Indicates thers may be similar performence
waus with up 0 3,500 {ires, representing slx tire brands. in order to reclaim thet amall rumber of
trea, the company is recalling ali patantially affected Hres produced during the seme period in 4
comprehaenashve comimiiment to retrisve from the market eny tire that doesnt perform to
BFGoodrich Tires quallty standards.

“This declylon wes made based on abx tires retumed from service pramaturely aflsr consumers
exparianced tire vibration, nolee end ride comfort Issues,” explainsd Michel Defsult, quality
director for BFFGoodrich Tire Manufacturing. "Based on our anelvsis of thees refurtmed tires, we've
discavered an lssue with ane of the sami-finished products mt to our FL Yayna, Ind. fadltty and
usad In the production of up to 3,600 tirez at the end of the 15™ week and baginning of the 16
week (Aprl) this year. That issua has bean addressed and comactad. Fartynately, the ksue was
Identiflad very sarly and wa ara acting in & compmahensive mannar to assuns Consmer
sotiafaction and asfety.”

BFQoodrich Tires informed the NHTSA on Sept. 27, 2004 of its U.S. recall campalgn and Is
baginning an intensive communication with desers, wholesalers and consumers potentlally
impacied. Al recalled tires will be repiaced fres of change and rebumed i BFCoadrich Tires.

The racallad frea have Dapariment of Transpartation tire idantfeation numbers which bagin with
DOT BF and wnd with the last four digits 13504 or 1804. The DOT codea ara found on the inner or
oular sidewall of the tire just above the wheel rim and are printed In amall type (less than half an
Inch tall). There are no lssues with tires manufaciurad outsice of thase DOT waeks.

All of the recalled tires wars produced in waek 15 and 16 this yea (April 11-24, 2004) at the
FL Wayna facliity and include BFGoodrich, Uniroyal, Liparatsr, Madslist, Phaniom and
Prospecior branda In the foliowing dimensions:

LT2Z3%75R 15 BFGoodrich All-Terrain TIA Load R=angs C FWL
33X12.50R16 BFGoodrich All-Terrain TJ'A Load Rarga C WL
LT235/70R16 BFGoudrich All-Terrain T/8%%Load Ranpa C RWL
F245/75R16 BFGoadrioh Land Temain

P258/10R16 Libarator AT

PZ55/T0R1S 1085 Medahst Trafl AP ORWL
P255/TOR16 Madalist Spon King AT Stosl Radlal



BFGOODRICH TIRES ANNOUNCES RECALY  pope 2

P256/7T0R16 1085 Phaniom AP RWL
P2B5TOR16 Amencan Prospacior AP RWL

P24575R18 Linnoyal Laredo AWP
P265/75R18 1148 Unlrayal Lareds AWP ORWL
P255¢70R16 Uniroysl Laredo AWP
F26575R165L1125 Unliroysl Lardg APS AWP

BFGondrich Tires has bagun contecting dealers and wholsagiers In (he United States to recall s
many tiras 55 peag|ble fram dealer wantoriéd and o gather Information on conaumens wha heve
purchased the tres involved. Affecied consumers will be contacted by firet tiass mal. Appropriste
related actions will ba conduciad In giher countriss that recetved the recalied tires.

Any comsumar wha belleves they ara affecied by the recell shouk not walt o recsive notficalion
but shouid eall BEGoodrich Tires at 1-877-728-8839 or Uniroyal Tire =t 1-077-458-8478 or
raturn to ther point of purchass for a free Mepaction and replacemant of affectad tines, Addiional
information, ncluding datsks on how o determine which tirme are sfMected, can ke found online at
www.bfgoadrichiires comirecail and www.uniroyul.comirecall.

#E#

NOTE TO EDITOR: Attached is an fustration of how (0 read & sidewall DOT coda fo assis?
congwmers in deermining if their tres are impacied by the recal.

Madia Conteck:  ChrisHan Flathman (B64) 458-5115
christfan. fathman@us. bigoodrichtires.com



